Your child has been sent home from nursery/school because they have
been in close contact with someone who has tested positive for COVID-19
This means:
• The virus might have passed from the infected person to
your child
• Your child might become positive for Covid-19. This might
take up to 10 days

• Your child must isolate for 10 full days as they may have
the virus, even if they don’t have symptoms. Isolating
reduces the risk of them passing the virus to other people.

Isolate means your child must stay home regardless of what other restrictions are in place
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Does my family need to
isolate as well?
You and the rest of your
household do not have to
isolate as you were not in
close contact with the infected
person.
Try to limit or reduce your child’s
contact, where possible, with
members of the household.
This could prevent spreading
any infection. Everyone should
wash their hands regularly.
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No playdates,
even outdoors or
with children from
nursery/school
who have also
been sent home

No shopping
(you can’t take
your child to the
supermarket with
you for essentials)

What if my child has symptoms?
If your child develops any Covid symptoms within the 10
days isolation period you should get a test for your child.
If the test is negative your child will still need to isolate
for the 10 days after they had contact. Other household
members do not need to isolate. If the test is positive, all of
your household must isolate for 10 days after your child’s
symptoms started. If other household members develop
symptoms they should get a test and isolate for 10 days from
when their symptoms start.
Symptoms - www.nhs.uk/conditions/coronavirus-covid-19/symptoms/

You can’t take your
child with you when
doing school pickups/drop offs for
your other children

No visiting family
or friends or
them visiting you

Can I get my child tested so
they can go back to nursery/
school?
Even if you get a negative result, your
child must still complete the 10 days
isolation. This is because they are only
negative on the day of the test. The
virus still has time to develop.
Only seek a test if your child develops
symptoms.

Testing - www.gov.uk/get-coronavirus-test
Test results - www.nhs.uk/conditions/coronavirus-covid-19/testingand-tracing/what-your-test-result-means/

If you need help or support because your child is self isolating
visit www.durham.gov.uk/covid19help

